
Privacy Policy
Effective as of January 2, 2023.

This Privacy Policy explains the data privacy practices of Minimax ("Minimax," "we", “us” or "our")  and
how we manage personal information that we obtain through our digital channels, including our
website, social media pages, advertisements, webinars, conferences, and other activities outlined in this
Privacy Policy (also referred to as the "Service").

Personal information we collect
We may collect personal information from you in various ways, either manually or automatically,
such as:

- Communications we receive from you, such as when you contact us with questions or
provide feedback, post on our communication boards, or use social media (including
Telegram, Twitter, and Discord).

- Other data not specifically stated here that we will process according to this Privacy Policy,
or as otherwise disclosed at the time of collection.

- Personal information from third-party sources, which is publicly available

- Device information: its type and model (computer, laptop, mobile, tablet). Your IP address,
screen resolution, language settings, network information, geographic location (city, state,
country), and browser type.

- Any information connected with navigation on our platform, pages you viewed, duration of
visits, buttons you clicked, actions performed, text you typed in text forms if such are
available at Minimax, clicking links, cursor movements, and any other related information
connected with activities on our website.

- We may use cookies and similar technologies to facilitate some of this data collection.

The purpose of the collection
We use your personal information retrieved from many sources to make our services better,
including:

- Service and support delivery, maintenance, and improvements.

- Better communication for support reasons, troubleshooting in case of errors, security alerts

- Understanding of your preferences in particular features of our services. Including research and
development of new features. Any personal information directly received by us, not from
third-party sources, will be anonymized by us, so we can’t identify you using that information.

- Compliance with applicable laws, lawful requests and legal processes, responses to subpoenas,
and requests from authorized entities (government).

- Protection of your right and privacy, as a support for legal claims

- Audits of internal processes from third-party authorized firms for compliance with legal



requirements for data protection

- Ensure that terms and privacy policy are satisfied

- Prevent fraud, harm, unauthorized access, illegal activities, cyberattacks, identity thefts and any
other type of inappropriate use

Sharing of your personal information
We may share your personal information with the following parties, and as otherwise described in
this Privacy Policy or at the time of collection.

- Third-party services, which help us to operate (customer support, email delivery, hosting)

- Transactions you're made using our service are shared with blockchains. Each transaction
would be stored in blockchains and then publicly available to any entity

- Government authorities, law enforcement agencies

- Private entities having interests in Minimax, business transactors, and parties interested in
negotiations about business transactions connected with us, including equity purchase,
acquisition, merger, divestiture, reorganization, sale, and bankruptcy

Third-party services
Our content may appear on websites, mobile apps, and other online services operated by third parties.
Furthermore, it is also possible that our content may be combined with pages or other online services
not associated with us. These links and combinations are not an indication of our partnership or
agreement with any third parties. We have no control over the activities of third-party websites, mobile
applications, and other online services, and are not accountable for them.

Security
We do our best to protect the personal information we acquire by implementing various technical,
physical, and organizational safeguards. We strive to keep the amount of personal information
collected to a minimum in order to offer the Service. Nevertheless, it is impossible to guarantee total
security when using the internet or other information technologies, therefore we cannot guarantee
the security of your personal information.

Children

We do not cater our Service to children below the age of 13. If we learn that we have acquired any
personal information from a minor without their parent or guardian's consent, it will be promptly
deleted in accordance with the law.

Privacy Policy updates
We hold the right to update this Privacy Policy at any time. If there is a significant change made to the
Policy, we will post it on the Service and also provide notification of these changes in another way, for
example through email or another method on the Service. Any alterations to the Privacy Policy will be



effective from when it is posted unless otherwise specified. By using the Service after the modified
version of the Privacy Policy has been posted, you are indicating your agreement to the new terms.

How to contact us
Email: info@minimax.finance


